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Phone: ( ~, ) Fax: Investiaator: Tom Davis 

Priority: Respond Within Five Days 

ODinion No. 2013 - 108380 -fla'&%l8tron I'omm,ssl[), 
m x x F ! - E p  ComDlaint DescriDtion: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: FEB 0 8 2013, 
G ia nca ne1 I i --- Complaint BY: Louis & Carol 

Street: 
Account Name: Louis & Car01 Giancanelli 

Work: (000) 000-0000 

City: 
State: CA ZiF 

I CBR: 

- is: 

Utility Companv. 
Division: Water 

Contact Name: 

Willow Valley Water Co., Ine. 

Contact Phone: ( . . -  

Nature of Complaint: 
OPPOSED W-01732A-12-0315 WATER 

2/5/13: Correspondence 

I understand that cost of utilite (water) will go up, but such a large increase! I hope you look at this case more 
carefully and consider the impact it has on fixed incomes. 

*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
2/8/13 Comments noted for the record and docketed. CLOSED. 
*End of Comments* 


